
 
 

Links Digital Champions Project 
 

Easy Read: Digital Champions Recruitment 
Guide 

蹉蹊蹋蹌蹍蹎蹏蹐蹑 Welcome! 

Thank you for wanting to be a Digital Champion 
with the Links Digital Champions Project. This 
guide helps you understand what the project is 
and how to get involved. 

💻 What is Digital Exclusion? 
Some people find it hard to use the internet. This 
is called 'digital exclusion'. It means they miss 
out on things that are only online. 

There are 4 main reasons people are left out: 

膆膊 Access – No computer, phone, or internet. 

膆膋 Skills – They don’t know how to use them. 

膆膌 Motivation – They don’t see why it’s useful. 



膆膍 Confidence – They are scared to try. 

People who are older, have low income, a 
disability, or do not speak English first can find it 
harder to get online. 

🌐 Why Getting Online Is Good 
Being online helps people to: 

• Talk to family and friends ꅩ벂뱺벃ꅬꅭꅮ버ꅰ뱻벅벆뱼뱽ꅵ뱾벇뱿벀번벉벊벁벋벌벍벒벓범법벖벗벘벙벚벛벜벎ꆁ벏벝ꆄ벐벞벟베벡벑벢벣 

• Learn new skills or find jobs 蘃蘄蘅굣굤굥굦 

• Stay healthy and find information 謑謒謓謔謕謖謗謘謙괕괖 

• Save money by shopping or paying bills online 

괭괮뭖뭗뭘뭙뭚 

🤝 What Do Digital Champions Do? 
Digital Champions help others learn about the 
internet and how to use it safely. 

You don’t need to be an expert! If you like 
helping people and know a bit about computers, 
you can make a big difference. 

You can help by: 

• Showing people how to send emails ꫮꫯ꫰ 



• Helping with video calls (Zoom, Skype) 굝굞굟굠굡굢긒긓 

• Teaching how to find things online 껳껱껲 

• Explaining how to stay safe online 뮄뮅뮆 

🌟 Why Be a Digital Champion? 
You will: 

• Meet new people 蹉蹊蹋蹌蹍蹎蹏蹐蹑 

• Help others feel confident 뇤눎눐눑눒눏 

• Learn new skills 골곩곪곫곬 

• Build confidence 괎괏괐광괒 

• Add experience to your CV �� 

• Help your community 곒곓곔곕 

🧠 What Skills You Need 
You should be: 

• Friendly and patient 뇤눎눐눑눒눏 

• Good at listening 踉踊 and explaining 놶놷놸놹 

• Able to use a computer or phone 굝굞굟굠굡굢깳깶깷깴깵깸 

• Able to send emails 긼긽긾긿김 and fill in forms 굽굾굿궀긍긎긏긐긑 



• Willing to help others 뗎뗙뗏뗐뗑뗒뗓뗔뗕뗖뗗뗘뗚 

• Confident with people from different 

backgrounds 艍艌 

📋 What Happens Next 
If you want to be a Digital Champion: 

膆膊 Fill in an application form online 넨넩넪넫넬 

膆膋 Give a reference (friend, teacher, or 

colleague) �� 

膆膌 Have a chat with a team member  

膆膍 We will check your reference 긒긓 

膏膎 Sign the volunteer agreement and start 

training 蘃蘄蘅 

You will not work alone with anyone, and you 
don’t need a DBS check. 

💷 Volunteering and Benefits 
If you get benefits, you can still volunteer. Tell 
your Job Centre about your volunteering. Learn 
more at www.gov.uk/guidance/volunteering-and-
claiming-benefits. 



📚 Volunteer Handbook 
You will get a pack with more information about 
your role, training, safety, and support. 

🌐 Useful Websites 
You can learn more from: 

• Learn My Way 녝녞 

• Digital Unite 괕괖 

• The Good Things Foundation 艍艌 

• NHS Digital 곒곓곔곕 

Thank you for helping others get online! 굝굞굟굠굡굢뱭뱮뱯뱰뱱뱲뱳뱴뱵뱶뱷뱸뱹 


