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Fixed Vs Fully Fixed

Many customers are not aware that not all 'Fixed' contracts are fully fixed, and
that it is only the actual energy cost that is fixed with the non-energy costs open
to review by the Supplier, hence the importance of understanding your contract
and the T&C's.

If you are risk averse take the simple route, opt for the low stress, low
administration burden that is a fully fixed contract and comes with the benefit of
peace of mind.

If you can tolerate risk, do not require a firm budget, and are prepared for more
involvement, consider a pass through contract as a means to potentially lower
your electricity spend, but there is always the risk that prices could in fact

increase.
@ utility aid
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Incumbent Supplier

An "incumbent supplier" is the supplier of your last energy contract. If we
experience any issues when setting up our customers future contracts, it can be
caused through incumbent suppliers preventing your supply from leaving.

This can be for many reasons;

1) a contract being in place

2) debt on the account

3) contract terms that prevent you from moving

The incumbent supplier remains the default provider for customers who do not
actively choose an alternative supplier.

@ utility aid
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The word business has caused some confusion but really, it just means non-
domestic (so not a home). A non-domestic consumer is defined as a
microbusiness if they;

e employ fewer than 10 employees and turns over less than £1.8 million.

e or uses less than 100,000 kWh of electricity a year

e or uses less than 293,000 kWh of gas a year

Qualifying as a microbusiness means you can expect;
¢ Broker cost transparency
e Limits on rollover contracts
e Broker dispute resolution
e Clearer terms and conditions

¢ No obligation to notify supplier of intent to switch
@ utility aid
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Meter Operator Charges (MOP charges) also known as metering charges,
refer to fees incurred to provide and maintain your electricity meter and
communications.

These charges typically vary depending on the MOP provider. It is mandatory
for all half hourly meters to have a MOP agreement in place, appointing your
own means that you are in control and this is often more cost effective than
your supplier assigning a default agreement.

Your MOP agreement does not have to be the same provider as your energy
supplier. To avoid being charged for two MOP agreements, always ensure
that you provide MOP details to your supplier when agreeing a contract so
they do not assign their default rates. @ utility aid
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Smart meters send regular automatic meter readings to your supplier helping to
improve usage data accuracy. There are two main types of smart meters:

SMETS1 meters are the first generation and work well except that they’re not
compatible with every supplier so you could lose functions such as automatic
meter readings if you changed your supplier.

SMETS2 is the current generation of smart meters and comes with upgrades like
two-way communication between your meter and supplier. lts built-in software
enables you to keep your smart meter features even if you change supplier.

If you already have a SMETST meter, a remote software upgrade will enable you
to continue using your smart meter functions, even if you change supplier.

@ utility aid
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A standing charge in an energy contract is a daily, monthly or quarterly fee that
a customer pays to their energy supplier regardless of how much energy they
consume. So, if you use no energy at all, you will still be charged a standing
charge.

Energy suppliers are required to clearly disclose the standing charge in their
contracts and on your energy bills, allowing customers to understand the
breakdown of costs associated with their energy service.

When selecting an energy contract, it's essential to consider both the standing
charge and the unit rate to determine the overall cost of your energy service.

@ utility aid
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Standard Variable Tariff

This is also known as a default or basic tariff and is the price plan that
customers are placed on when they sign up for energy services without
selecting a contract plan.

Typically variable tariffs fluctuate over time as a result of price changes in the
energy market. With a standard variable tariff, there is no fixed term so often
you can leave without there being an exit fee. The rates are usually higher than
contracted rates and if you do move into a property, initially you will be placed
onto this price plan by default.

If you believe you may be on a standard variable tariff, a simple move such as
switching to a different tariff or supplier could potentially save you money.

We can help with this as well as identifying your current price plan to help you
make an informed decision about your future energy management plans.

@ utility aid
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Transmission Network Use of System (TNUoS)

Transmission companies charge a TNUOS tariff for carrying electricity from
power stations to local distribution networks. The charges are used to pay for
maintenance and upgrading the transmission network. The charges vary by
region and are controlled by Ofgem.

TNUoS is a non-energy cost which means it doesn’t relate to your energy usage.
The TNUOS charge is the third largest non-energy cost contributor to an
electricity bill!

The scale of investment required to maintain the reliability of the network is the
main influencer of determining the TNUOS regional tariff. Typically, users close to
high generation output tend to have a lower TNUOS tariffs.

@ utility aid
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The price of energy is made up of several charges; which the supplier will pass
on to the consumer. These charges include the cost of maintaining the
Transmission & Distribution Networks, Meter Operator Charges, Settlement
Charges, and Data Handling Charges (DCDA). There are also ‘green’ levies such
as the Renewable Obligation and Feed in Tariff.

These charges tend to fluctuate and these changes are usually ‘Passed Through'’
to your organisation. Opting for a contract of this nature can potentially leave you
exposed to increases within the term of your contract.

Lesson - You may sign a contract that fixes the unit rate and standing charge
but if the contract mentions pass-through, please read the terms and
conditions to ensure all charges are fully fixed.

@ utility aid
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Change of Tenancy (COT)

Change of Tenancy means that the responsibility of the energy supplies at a
property has changed. This is normally because someone has moved out of or
into a property.

To ensure that you only pay for energy that is used whilst responsible for the
property, you will need to;

1) notify your energy supplier
2) read meters

Doing this ensures the smooth transfer from one organisation to another and
that any arrears remain the responsibility of the organisation that moved out.

@ utility aid
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DC is short for Data Collector and DA is short for Data Aggregator. Both elements
are mandatory for Half Hourly Supplies.

If a DC and DA are not set up by you as the consumer then a default will be set
up by your supplier. This could be more expensive than doing this yourself and if
you do not make your supplier aware of a DC/DA that you have appointed
yourself, they will set up a default which means you will be charged twice.

Usually the Data Collector and Data Aggregator are the same company, but this
is not essential.

@ utility aid
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Deemed Energy Contract

A deemed energy contract basically means that a contract between an energy
supplier and a customer is deemed to exist by default.

This can happen when;
1) You move into a new property.
2) Your energy contract expires and a new contract is not set up.

Deemed contracts are usually more expensive than contracts that are
negotiated. This is because energy suppliers are free to charge higher rates to
customers on a deemed contract. Terms, conditions and rates can vary by
region and energy supplier so it is essential that if you believe you may be on
deemed rates to know these and make appropriate steps towards establishing
a formal contract as soon as you can. @ utility aid
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De minimis is a threshold that can determine how much VAT you pay for your
energy usage (unless you have a VAT exemption). If your energy usage is below
the de minimis, HMRC considers it domestic usage and you'll be charged VAT
at a lower rate of 5% instead of 20%, even if you're using it for business
purposes. Your consumption is calculated based on meter readings, and VAT is
then calculated from this consumption without requiring further evidence.

For gas, the de minimis threshold is;
e 145 kilowatt hours per day
e 4,397 kilowatt hours per month
For electricity, the de minimis threshold is;
e Below an average rate of 33 kilowatt hours per day
¢ 1,000 kilowatt hours per month. @ utility aid
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Erroneous Transfer (ET)

An erroneous transfer is when your supply is moved to another supplier by
mistake. Once both suppliers are aware of the error an erroneous transfer can
be actioned to reverse the move.

Reversing the move will put you back to your previous supplier, if your contract
hadn’t ended with your previous supplier when you were moved in error, we
can assist you with trying to get this put back in place. If your contract had
ended, you will be placed onto a default contract on variable rates. You will
need to organise a contract to avoid remaining on this high tariff.

@ utility aid




